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Expectations on CSR vs Industry CSR Performance
Average of 8 Countries, 2001-2009
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Society’s expectations of companies are growing significantly, according to the latest round of GlobeScan’s annual CSR Monitor. The unpublished
public opinion data shows average expectations rising across eight of the world’s largest economies, where attitudes to CSR have been tracked from
2001 to 2009. The new data shows that expectations of corporate CSR are on the rise again, and have reached a new high point since tracking
started in 2001. At the same time, perceived CSR performance continues to fall, and reached a new low point. Perceived performance,
unsurprisingly, was lowest in the banking sector, which registered sharpest declines (except in China).
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